
BRECKLAND DISTRICT COUNCIL 
 
Report of:  Councillor Phillip Cowen, Executive Member Finance, Revenues & Benefits  
 
To: Cabinet, 21 November 2022 
 
Author: Lorraine King, Head of Benefits, Council Tax Billing and Systems, ARP 
 
Subject:  Local Council Tax Reduction Scheme Review 
 
Purpose: To review the Local Council Tax Reduction Scheme for 2023-24 
 

 
Recommendations(s): 
 

1. To consider and approve the annual review of the LCTRS scheme for the 2023-24 year 
with no changes. 

 

 
1.0 Background  
 
1.1 Each year the Council is required to review its Local Council Tax Reduction Scheme 

(LCTRS). This report provides an annual review of the 2022 scheme and the options 
considered in relation to scheme amendments for 2023-24. 

  Councils are required to consider whether to review their LCTRS schemes annually. Where 
it is determined to retain the existing scheme for the forthcoming year this must be decided 
by 11 March.  Where Councils seek to amend their scheme, it will be necessary to consult 
preceptors and stakeholders along with an 8 week consultation to inform a final scheme by 
28 February. 

 

1.2 We are now in the tenth year of LCTRS; a locally set scheme that replaced the previous 
nationally set Council Tax Benefit (CTB) scheme from April 2013. 

1.3 In 2013-14 the Council took advantage of a one-off Government grant that compensated in 
part for the reduction in Government funding for the Working Age scheme that year. This 
meant that the maximum LCTRS awarded was the 91.5%. 

1.4 For 2014-2015 to 2017-18 the Council retained the original scheme, except that allowances 
and premiums (the amounts of income from state-administered benefits such as 
Jobseekers' Allowance) were increased in line with other benefits such as Housing Benefit. 

1.5      For the 2018-19 scheme the Council consulted on a proposal to harmonise the scheme with     
DWP welfare reforms introduced for Housing Benefit and LCTRS for Pensioners and 
introduced closer links to Universal Credit data share for claims, thereby removing the 
requirement to make a separate claim. This was subsequently approved and introduced. 

1.6       For 2019-20 the Council kept the same scheme as for 2018-19.  

1.7       For 2020-21 the Council introduced a fluctuating earnings rule to the treatment of                 
Universal Credit (UC). A weekly tolerance level of £15 (£65 monthly) was introduced to   
reduce the number of monthly reassessments impacting customers every time a revised 
Universal Credit notification is received. 

1.8      For 2021-22 there were no changes implemented and the 2020-21 scheme was retained. 

 



1.9      For 2022-23 there were four amendments made to the scheme. Reduce the capital 
threshold from £16,000 to £10,000 and abolishing tariff income for those with under 
£10,000. Applying a fixed rate non-dependent deduction of £7.40. Streamlining the Council 
Tax Support application process by signposting customers to claim Universal Credit and 
Council Tax Support at the same time. Increasing the Universal Credit income variation rule 
from £65.00 to £100 each month 

 

2.0    Matters to consider 

 

2.1    The current Breckland Council Working Age LCTRS scheme provides a maximum benefit of 
91.5% for working age claimants and the scheme also fully protects War Pensioners.  The 
aim in designing the scheme was to achieve a balance in charging an amount of Council Tax 
to encourage customers back into work whilst setting the amount charged at an affordable 
and recoverable level during the year.  Changes made in recent years has also streamlined 
the administrative process and the application process for our customers, resulting in simpler 
and quicker applications. 

 

2.2    A statutory scheme applies to Pensioners who can receive up to a maximum 100% reduction 
of their Council Tax bill. 

 

3.0    Scheme review  
 
3.1 In reviewing the scheme for the 2023-24 year we reviewed how the current scheme is 

working following the changes made for 2022-23 and concluded that these have had the 
positive effect anticipated on the process and applications. 

 
We also considered other options which would decrease the minimum contribution rate of 
8.5% on a temporary basis for one year to support through the current cost of living crisis.  
Any reduction of this percentage would have a cost implication to the Council and also a 
significantly higher cost implication to the Norfolk Police & Crime Commissioner and the 
Norfolk County Council as their share of the Council Tax is higher than the Breckland share.  
It would also impact the parish elements of the council tax as it would result in a lower tax 
base which gives a higher cost per household for the remaining residents in that area. 
 
There is other support available for those on low incomes and impacted by the cost-of-living 
crisis through signposting to maximise benefit take-up, reviewing discounts and exemptions 
and providing Exceptional Hardship Payments where there is a need.  We have also secured 
one off funding of up to £20,000 for the 2023-24 financial year for the Council Tax hardship 
fund should the current funding run short during the year. 
 
It was therefore concluded that the proposal for the scheme for 2023-24 is that it should 
remain the same as the current scheme.   

 
4.0  Recommendation  
 
4.1  To consider and approve the annual review of the LCTRS scheme for the 2023-24 year 

with no changes. 
 
4.2 Do nothing. 
 
5.0  Reason for Recommendation  
 



 To ensure that the principle of everyone making at least a small contribution towards their 
Council Tax charge is maintained. 

 To maintain a level of Council Tax income to continue to provide funding for services at 
district and county level 

 There is other support available for those on low incomes and impacted by the cost-of-living 
crisis within the Housing Team and those affected should also be signposting to maximise 
benefit take-up, reviewing discounts and exemptions and providing Exceptional Hardship 
Payments where there is a need.  

 
6.0      Implications  
 
 In preparing this report, the report author has considered the likely implications of the 
 decision - particularly in terms of Carbon Footprint / Environmental Issues; 
 Constitutional & Legal; Contracts; Corporate Priorities; Crime & Disorder; Data Protection; 
 Equality & Diversity/Human Rights; Financial; Health & Wellbeing; Reputation; Risk 
 Management;  Safeguarding; Staffing; Stakeholders/Consultation/Timescales; Other. 
 Where the report author considers that there may be implications under one or more of 
 these headings, these are identified below. 
 
6.1     Equality and Diversity / Human Rights 

 
The existing LCTRS scheme continues the DWP’s previous Council Tax Benefit scheme     
established over many years, regarding protections for vulnerable groups, including 
children, the disabled and the Armed Forces. 
 
An Equality Impact Assessment (INRA) is not required. 

 
6.2      Financial  

 
 The recommendations in this paper will not have an impact on the Council Tax collected by 

the Council. 
 
6.3 Stakeholders / Consultation / Timescales 
 Information on the consultation is included within the report. 
 
7.0  Wards/Communities affected  
 
 All wards and communities. 
 
8.0   Acronyms  
 
8.1      DWP – Department for Work & Pensions 
8.2 LCTRS - Local Council Tax Reduction Support Scheme 
8.3 UC – Universal Credit 
 

Background papers: -  

 
Lead Contact Officer 
Name and Post:  Lorraine King, Head of Benefits, Council Tax Billing and systems, 

ARP 
 
Telephone Number: 07931862997 
Email: Lorraine.king@angliarevenues.gov.uk 



 
Key Decision: No  
 
Exempt Decision: No  
 
This report refers to a Mandatory Service 
 

 
 


